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COVID-19 Vaccination Services for Hard-to-
Reach Populations 

Funding Opportunity Number: FO-CHA-PG-
00005-018 

Frequently Asked Questions (FAQs) 
 

1. Will the expectation of the grant be that the funds are used to purchase the 
vaccine directly from the manufacturer or is there a source from DC Health? 

The funding for this opportunity is supported by the Immunizations and 
Vaccines for Children Cooperative Agreement which does not allow direct 
vaccine purchase. Vaccine supply may be obtained through our DC Health 
enrollment programs (i.e., COVID-19 and VFC), or federal partnerships at no 
cost, beyond the end of the public health emergency, and until the federal 
supply is exhausted. When COVID-19 vaccine products move to 
commercialization, grantee will be responsible for securing its own product, 
except what is available through VFC and any potential adult vaccination 
program.  

 
2. If a patient is a DC Medicaid recipient or has third party insurance, can grantees 

collect insurance information from the patient? 
Yes, grantees may collect Medicaid or Third-party insurance providers. 
However, grantees need to ensure that the billing process is not “double 
dipping” by collecting from an insurer and submitting for reimbursement by 
charging to the grant. 
 
All grantees must vaccinate patients who are uninsured. No patient can be 
turned away for lack of insurance. 

 
3. Would a letter of support be acceptable proof as a partnership or an agreement 

between a grantee and a health provider? 
This would be acceptable at the application stage. The letter of support should 
clearly state the intent to serve as the vaccine access partner for this 
application and provide some background to justify why this partner is well 
suited to be the vaccine provider. 

 
4. Are grantees the providers or will DC Health supply providers to come to health 

fairs/vaccination clinic events? 
DC Health will not supply providers to come to health fairs/vaccination clinic 
events. The grantee must either be the provider or have a partnership with a 
provider. 
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5. Will DC venues be available to hold vaccination events such as through the 
Department of Parks & Recreation and other DC events? 

Grantees are welcome to partner with public and private DC organizations, 
agencies, and events. They should actively look at a variety of ways to reach 
the priority population(s). 

 
6. Referring to information in Appendix A, the Commercial Umbrella or Excess 

Liability insurance requirement states there is a $10,000,000 per occurrence and 
$10,000,000 annual aggregate limit, is that negotiable?  

Insurance compliance will be verified upon award, not at the application phase. 
However, it is recommended that all applicants provide Appendix A to their 
insurance brokers for a review of their exposures. This level of coverage was 
established by the Office of Risk Management based on the types of activities 
that will occur under this program. If your organization would like a preliminary 
compliance review of your insurance, please email Jennifer Prats at 
jennifer.prats@dc.gov with a certificate of insurance and a copy of your cyber 
liability policy. It is possible for ORM to do a review of your organization’s 
exposures to waive certain levels of insurance or coverages.  
 

7. If applicants cannot negotiate the insurance coverage level, can they charge the 
budget directly to meet the difference? 

Grantees may bill insurance to the award if the monitoring team finds it 
allowable, allocable, and reasonable, according to the fund source.  

 
8. If an applicant might be able to negotiate the insurance level down, applies for 

the grant and is awarded, would it be possible to negotiate increasing the 
insurance level back up? 

This is something that could be discussed during the pre-award negotiations. 
 

9. My organization is having an IT issue that is preventing us from accessing our 
Certificate of Clean Hands right now. Would it be possible to apply for this grant 
with a letter until this problem is resolved?  

The Certificate of Clean Hands is a required document for an application. It is 
suggested that you work with the Office of Tax and Revenue to resolve the 
issue before the application due date. 

 
10. Will there be one or two awards? 

There will be two awards. 
 

11. Does the required 60 days for the Certificate of Clean Hands begin from the due 
date of application or from the June 2023 start date? 

Certificate of Clean Hands must be dated within 60 days of the application 
deadline.  
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12. Will DC Health provide specific guidance as to where and how to reach hard to 
reach populations? 

DC Health will not provide any specific guidance. It is up to the applicants and 
grantees to propose how and where to work with hard-to-reach priority 
population(s).  

 
13. Could a commercial partner like CVS be considered a health care partner to 

provide vaccinations? 
Grantees are able to partner with any health care partner as long as the entity 
is enrolled as a vaccine provider in the CDC COVID-19 Vaccination Program.  

 
14. How will the funds be allocated or distributed once grantees have been selected? 

Once the award is granted, DC Health reimburses costs that have been 
expended according to the grantee’s budget and accompanied by a 
corresponding receipt or proof of payment. The grantee invoices DC Health 
every month and allowable payments are paid via direct deposit or mailed 
check.  

 
15. Is it acceptable for these funds to be used for administration of other vaccines 

beyond COVID-19 (i.e., ACIP childhood vaccines, pneumococcal, influenza, etc.)? 
The primary focus of this funding is to administer COVID-19 vaccines. 
Therefore, applicants should not budget for any other ACIP-recommended 
childhood or adult vaccine supply or administration fees.  

 
16. For payment reimbursements, can grantees take the annual price of 

expenditures, divide them by 12 and submit that on the invoice each month? 
This practice is not allowed because costs must be associated with services 
that have already been provided. 

 
17. With contracts there are usually two-line items, an initial payment and follow-on 

payments. Is this same with grants? 
No, the budgeting and payment process for contracts is not the same as 
grantmaking. Payment requests are only allowable for reimbursement of 
funds expended according to the grantee’s approved budget. 

 
18. Who are the external reviewers for this grant? 

Reviewer information is not publicized; however, the review panel is 
composed of neutral, qualified, professional individuals who have been 
selected for their unique experiences in public health program planning and 
implementation, health communications planning and evaluation, and social 
services planning and implementation.  
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